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Addendum For Customers in the People’s Republic of China 

 

 

Applicability 

 

This Addendum is supplemental to the Website, e-mail and contacts Privacy Notice – 

Yokohama TWS. It applies to the processing of Personal Data within People’s Republic 

of China (“China”). As this Addendum is only a supplement, it covers only those 

provisions specific to China and it does not address those aspects of Chinese Law that 

is consistent with or less stringent than the laws addressed in the Privacy Notice. Any 

capitalized terms not defined in this Addendum shall have the meaning ascribed to them 

in the Privacy Notice. To the extent of any conflict between this Addendum and the 

Privacy Notice, the documents will be interpreted in the manner that ensure compliance 

with applicable law, and the terms of this Addendum shall prevail. 

 

Data Controllers 

 

For the purposes of Applicable Data Privacy Laws, your data will be controlled by the 

Yokohama TWS affiliate or its subsidiary that you have instructed or that is providing 

products or services to you or communicating to you, or which has otherwise initially 

collected your data and decided the purposes and means for using your data and each 

such entity is regarded as an independent data controller of your Personal Data. The list 

of Yokohama TWS affiliate or subsidiary undertaking can be found here: 

https://www.trelleborg-tires.cn/zh-cn/contact-us/  

 

Legal Basis 

 

As the legal basis of “legitimate interest” is not adopted by the Personal Information 

Protection Law of the People’s Republic of China (“PIPL”), the legal basis involved in 

the following Personal Data processing activities needs to be modified: 

 

Cookies 

 

For the processing activities from 2.1 to 2.3, the legal basis of “legitimate interest” will 

be replaced by “the individual’s consent”. 

 

Why do we collect and process your Personal Data 

 

For the processing activities from 3.1 to 3.5 and 3.8, the legal basis of “legitimate 

interest” will be replaced by “the individual’s consent”. 

 

https://www.trelleborg-tires.cn/zh-cn/privacy-notice
https://www.trelleborg-tires.cn/zh-cn/privacy-notice
https://www.trelleborg-tires.cn/zh-cn/contact-us/


For the processing activities 3.6, when you request a quotation or order products and 

services on behalf of the company you represent, the legal basis of “necessity in order 

to perform a contract between you and Yokohama TWS” will be replaced by “the 

individual’s consent”. 

 

For the processing activities 3.7, the legal basis of “necessity for Yokohama TWS’s 

compliance with legal obligations” will remain as it is. 

 

Sensitive Personal Data 

 

Sensitive Personal Data refers to the Personal Data that once leaked or illegally used, 

may easily lead to the infringement of the personal dignity of a natural person or may 

endanger his personal safety or property. Yokohama TWS uses cookies and other 

similar techniques to collect information about you and your device (such as phone or 

computer). When you visit our website, we will ask for your consent to our use of 

cookies. Only when you have previously accepted our use of cookies for the purposes 

of statistical and marketing, we will process your Sensitive Personal Data for the 

following purposes: 

 

Cookies 

 

1. Personalize our interactions with you - offering relevant products and services 

Sensitive Personal Data processed for this purpose include: 

⚫ IP-address 

⚫ Document downloads, Video views, contact form submissions, page views, 

visit frequency etc. 

If you refuse us to process the listed Sensitive Personal Data, we will not be able 

to better understand you as a customer and to personalize our interactions with you 

to show you relevant products and services. 

 

2. Identify potential customers and business opportunities 

Sensitive Personal Data processed for this purpose include: 

⚫ IP-address 

⚫ Document downloads, Video views, contact form submissions, page views, 

visit frequency etc. 

If you refuse us to process the listed Sensitive Personal Data, we will not be able 

to identify potential customers and business opportunities. 

 

Why do we collect and process your Personal Data 

 

1. Provide you with information such as Newsletters, Catalogues, Press Releases, 

Chatbots and Webinars 

Sensitive Personal Data processed for this purpose include: 

⚫ Address 



If you refuse us to process the listed Sensitive Personal Data, we will not be able 

to provide you with the subscription and information you have requested. 

 

2. Answer your Questions and handle Feedback in general 

Sensitive Personal Data processed for this purpose include: 

⚫ Address 

If you refuse us to process the listed Sensitive Personal Data, we will not be able 

to answer questions and handle feedback from you. 

 

3. Handle communications and orders or complaints sent by you through e-mail, fax 

and similar 

Sensitive Personal Data processed for this purpose include: 

⚫ Address 

If you refuse us to process the listed Sensitive Personal Data, we will not be able 

to answer requests and handle orders or complaints from you. 

 

4. Manage your request for a quotation or order relating to our products and services 

Sensitive Personal Data processed for this purpose include: 

⚫ Address 

⚫ Invoice address 

If you refuse us to process the listed Sensitive Personal Data, we will not be able 

to perform a contract between the company you present and Yokohama TWS or in 

order to take steps prior to entering into a contract. 

 

Disclosure and transfer of Personal Data 

 

Cross-border transfer of Personal Data 

 

If you need to exercise your rights in Personal Data processing activities with the 

overseas recipient, you can choose to contact them directly through the contact details 

of the overseas recipients. 

 

If you are unable to contact the overseas recipient, you may also contact us through the 

means provided in the Addendum, and we will take reasonable measures to assist you 

in communicating with them within a reasonable time to exercise your rights related to 

Personal Data. 

 

Recipients to which we entrust the processing of Personal Data 

 

We may share your Personal Data with external parties, such as vendors and service 

providers processing Personal Data under Yokohama TWS’s instructions. These 

companies are only allowed to process your Personal Data in accordance with our 

express instructions, and they may not use your data for their own purposes. They are 

also obliged by law and contract to protect your Personal Data. 



Individual Rights 

 

Request Interpretation 

 

You have the right to request interpretation on the personal information processing rules, 

including the Privacy Notice and this Addendum. 

 

Complaints to the supervisory authority 

 

You acknowledge that you always have the right to lodge complaints pertaining to the 

processing of your Personal Data to the competent data protection authority. The 

National Platform of Consumer Dispute Resolution can be accessed here. 

 

For your reasonable request, we do not charge fees in principle, but for repeated 

requests that exceed reasonable limits, we will charge a certain cost depending on the 

circumstances. For those that are unreasonably repeated, require too many technical 

means (for example, the need to develop new systems or fundamentally change existing 

practices), bring risks to the legitimate rights and interests of others, or are very 

impractical, we may reject it. 

 

No Use of Website by Children under the Age of 14 

 

Our websites are not designed for, targeted towards or intended for use by those under 

the age of 14. We have no intention of collecting Personal Data from children under the 

age of 14. If we become aware Personal Data from a child under the age of 14 has been 

collected without the consent of a parent or guardian, we will use all reasonable efforts 

to delete such data. If you believe we may have inadvertently collected information 

about a child under the age of 14, please contact us using the information provided at 

the end of this Addendum. 

 

Public Disclosure 

 

Yokohama TWS will only publicly disclose your Personal Data under the following 

circumstances: 

⚫ Where we have obtained your explicit consent; 

⚫ Public disclosure based on law or reasonable grounds: including laws and 

regulations, legal procedures, litigation, or at the request of the competent 

government departments. 

 

Contact Information 

If you have any questions or concerns regarding the processing of your Personal Data 

or wish to exercise any of your rights or obtain a copy of the safeguard mechanisms put 

in place to protect your Personal Data in case of any transfer, please contact Yokohama 

TWS by using this contact form. 

https://www.12315.cn/
https://www.trelleborg-tires.cn/zh-cn/contact-us/data-privacy

